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Experience the Progress -
A Company Dedicated To Customer Support
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iebherr Mining Equipment Co., (LME) a part of the interna-

tional Liebherr group of companies, and manufacturer of AC
drive, diesel electric mining trucks, predominately in the Ultra
Class category, prmly believes in the old philosophy of dyou ser-
vice the products you sell.” Headquartered in Newport News,
Virginia, LME is not only the manufacturer of AC drive diesel
electric mining trucks but also is the US sales and customer
support headquarters for the Liebherr hydraulic mining excava-
tors manufactured in Colmar, France.

LME maintains full customer support locations within two ma-
jor areas in the US where there are large Liebherr truck yeets
i.e., Gillette, Wyoming that serves the Powder River Basin
and northern US and Elko, Nevada which serves the gold and
copper regions of Nevada and other parts of the west. Both of
these major support locations have a large inventory of parts
reducing the time spent on both routine maintenance and
emergency repairs. Highly trained service representatives are
available and dispatched as needed from these locations 24/7.
Major parts and components are also available on a quick turn-
around basis from the manufacturing facility in Newport News,
Virginia. Service support is always available and can be dis-
patched from the factory if necessary, regardless of the mine
location, anywhere in the world. All international Liebherr truck
yeets have local service and warehousing facilities available
within their respective regions through afpliated Liebherr sister
companies.

Itis the concentrated team effort that is prevalent at Liebherr that
makes a difference. With over pfty years of experience in de-
signing, manufacturing and servicing heavy earthmoving equip-
ment, Liebherr has an expansive background within all three
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disciplines. LME’s Customer Support department includes per-
sonnel with equipment reliability, diesel engine and engineering
experience in handling maintenance and service requirements
of diesel electric mining trucks and excavators. The Customer
Support team, have made the commitment to provide the af-
ter sales support that every equipment owner needs to meet
their individual production requirements. To accomplish this, all
LME service representatives have been extensively trained to
look for the fastest, most satisfactory solution to any product
support problem. Fastest because downtime with loss of pro-
duction costs money and the solutions also need to be long
term pxes as well, and this is where Liebherris overall heavy
earthmoving industry experience provides background knowl-
edge and guidance.

As LME truck and excavator populations steadily increase the
Liebherr customer support facilities and warehouses will in-
crease to keep up with demand. The most important relation-
ships Liebherr builds is with the customer and LME will continue
to provide the service and back-up product support for the prod-
ucts that it manufactures and sells. Experience Liebherr’s prog-
ress, in the mining products it sells and the customer support
that is an inherent commitment to every Liebherr customer.

Contact for additional information:

Liebherr Mining Equipment Co.

4100 Chestnut Ave., Newport News, VA 23607

Ph: 757-245-5251 Fax: 757-928-8755 www.liebherr.com

Visit Liebherr at the 2008 ConExpo-Con/Agg
Gold Lot, Booth #G370
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